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How to edit
your law firm’s
Wikipedia page:

Hi Shelby,

About 10 years ago, a client called me in a panic. Someone in their marketing department had created a
Wikipedia page for their multimillion-dollar firm, and in the process, nearly got the firm permanently
blacklisted from the site.

At the time, | had never edited a Wikipedia page. So | dove headfirst into the world of Wikipedia and found
that the well-intentioned (but wildly uninformed) marketer had broken nearly every rule in the Wikipedia
book. | spent months untangling the mess.

Wikipedia's dominance on the internet is not to be taken for granted. And while it's billed as a free
encyclopedia that anyone can edit, that doesn’t mean you can simply log on and make whatever changes

you'd like. In fact, editing a Wikipedia page can be a daunting, difficult task.

In this month’s blog post, | explain three golden rules for editing a Wikipedia page that every marketer should
know so you don't find yourself in the same predicament.

Until next time, happy marketing!

Michelle
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11 ways attorneys can improve their chances of securing speaking
engagements

Securing speaking engagements may be one of the most effective
ways for attorneys to showcase their knowledge and get in front of
prospective clients. However, the higher-profile speaking engagements
are competitive and are often monopolized by just a few of the top
professionals in any given industry. That's why you must work hard to
stand out. Here’s how >>

How to write better client alerts: 10 of the best tips

Client alerts are a staple of law firm marketing. These short news
bulletins — generally written by attorneys and edited, formatted and
distributed by marketers — inform clients of recent developments in the
law and provide analysis on how these changes will impact their
business. And while client alerts play a critical role in a firm’s marketing
efforts, they are renowned in the industry for their lack of readability,
substance and timeliness. Here’s how to improve them >>
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Nurturing leadership and culture within law firms with Marcie Borgal
Shunk of The Tilt Institute

Marcie Borgal Shunk specializes in shepherding law firms through
significant transformation. Her firm, The Tilt Institute, offers leadership
services and analytics to guide her clients towards greater success.
Across 20 years of experience as a consultant and analyst, she’s
learned the key principles of great leadership. Want to know what they
are? Have a listen to this episode.

OUR GLIENTS IN THE NEWS

One of the reasons we love working with lawyers (really, we do) is the fascinating and meaningful
work many of them do. So when one of our clients secured a victory for the Republic of Angola
against a $1 billion — with a B — lawsuit, we were excited to promote it.

Learn about our client’s victory in this article from the Daily Business Review:

Forum Non Conveniens: South Florida Lawyer Helps Beat Back $1B Cross-Border Suit
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